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Sir: 



1. Timing of Submission 

This information disclosure is being filed within three months of the filing date of this 
application or date of entry into the national stage of an international application or before 
the mailing date of a first Office action on the merits, whichever occurs last [37 CFR 
1.97(b)]. The references listed on the enclosed Form PTO-1449 (modified) may be 
material to the examination of this application; the Examiner is requested to make them of 
record in the application. 

2. Cited Information 

Copies of the following references are enclosed: 

^ All cited references 

n References marked by asterisks 

I I The following: 
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I I Copies of the following references can be found in parent application Ser. No. : 

I I All cited references 

I I References marked by asterisks 

I I The following: 

3. Effect of Information Disclosure Statement 07 CFR 1.97(h)) 

This Information Disclosure Statement is not to be construed as a representation that: (i) 
a search has been made; (ii) additional information material to the examination of this 
application does not exist; (iii) the information, protocols, results and the like reported by 
third parties are accurate or enabling; or (iv) the above information constitutes prior art to 
the subject invention. 

4. Fee Payment 

No fees are believed due. However, should the Commissioner determine that fees are due 
in order for this Information Disclosure Statement to be considered, the Commissioner is 
hereby authorized to charge such fees to Deposit Account No. 50-0665. 
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37198. 8007. USOO 
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09/899,895 
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Nourbakhsh, et al- 
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GROUP 
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Costello et al . 
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Fields et al 
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Leggett 
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6/28/94 


Crockett 
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OTHER ART (Including Author, Title, Date, Pertinent Pages, Etc.) 






Cox, Dennis "Handling Multi-media Work" a Pipkins White Paper. 
hhtp : //www. pipkins . com/articles/multimedia . asp (03/12/2001) . 






Pipkins, Inc. ''Skill Set Scheduling" a Pipkins White Paper. 
http : //www. pipkiins . com/articles /ski 11 set .asp (03/12/2001) 






Pipkins, Inc. "SkillSense Scheduling" a Pipkins White Paper. 
http: //www. pipkins . coin/press/2000_3_skillsense . asp (03/12/2001) 
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EXAMINER: Initial if reference considered, whether or not citation is in conforr:iar;ce wi;:n XPEir 
609; Draw line through citation if not in conformance and not considered. Include copy of '-his 
form with next communication to applicant. 



